



Abdul Ghani Abu is a teacher-trainer, curriculum developer and an associate 
professor in TESL (Teaching as a Second Language) at the English Department 
of Faculty of Languages and Communication, Universiti Pendidikan Sultan 
Idris (UPSI), Perak. His research areas include learning styles and strategies, 
postcolonial literature, comparative literature, Malaysian literature in English 
and pedagogical syntax.
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Abdul Rashid Mohamed is currently a professor of TESOL at the School of 
Educational Studies, Universiti Sains Malaysia (USM). He is a consultant to the 
Malaysian Ministry of Education as well as the Ministry of Education of the 
Republic of Maldives and also advises the Sabah Foundation and Villa College 
of the Maldives. He is the chief editor of the Asia Pacif ic Journal of Educators and 
Education and the Malaysian Education Deans’ Council Journal. One of his major 
research activities is the InSPIRE Project on low performing primary schools in 
Sabah. Professor Dato’ Dr. Abdul Rashid holds a PhD in TESOL from the East 
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local and international journals such as 3L: Language, Linguistics and Literature, 
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Research and The Asia-Pacif ic Education Researcher.
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Abdul Latiff Ahmad currently holds the position of Deputy Director of UKM 
Global – The International Relations Centre, Universiti Kebangsaan Malaysia 
(UKM). He is also a senior lecturer at the Centre of Communication and 
Digital Society, Faculty of Social Sciences and Humanities. He obtained his 
PhD in Communication Studies from the University of Queensland, Australia 
in 2013. Dr. Abdul Latiff ’s research interest is intercultural communication. 
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He was the principle researcher for various researches relating to international 
student experience, cultural adaptation and intercultural communication. He has 
headed grants provided by the Ministry of Higher Education Malaysia, Ministry 
of Sports and Youth Malaysia, UKM and Central Bank Malaysia. He is also 
active in rediscovering teaching and learning. He has developed two Massive 
Open Online Courses (MOOCs) for the Intercultural Communication and 
Effective Communication SEA Games Volunteer Training Module courses.
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Adelina Asmawi is the Head of Department of Language and Literacy 
Education, Faculty of Education, Universiti Malaya (UM). She obtained her 
PhD from University of Melbourne, Australia. She was a Deputy Dean of 
Undergraduate Studies and Quality Manager from 2014 to 2017. Her areas of 
expertise are professional development of teachers, TESL and instructional 
technology. She was awarded Best in Teaching at the University of Malaya 
Excellence Award (2017), as well as a Gold and Special Award for Student 
Support for her research and e-book, Thesis Easy (2018). She is the author of 
The Art of Reflective Thinking (2016) and The Art of Creative Research (2017), and 
chief editor of the book, Language Education for a World on the Move (2019). She 
is currently working on developing resources for improving English language 
competencies among urban poor students through her research, the PEARL 
project. 
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Afeez Nawfal Mohd Isa is a senior lecturer at the School of Communication 
and Media, Han Chiang University College of Communication, Penang. He 
served as a lecturer at the Universiti Utara Malaysia (UUM) from 2009 to 2013 
before joining Han Chiang University College of Communication, Penang in 
2014. He just completed his PhD in Communication and Media Studies in 
UUM. His primary research interest is on film and media studies.
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in Education (Mathematics and History) and MEd (Psychometric and 
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Azhan Zaki Silim is a lecturer at the Kuala Langat Community College. 
He holds a Bachelor Degree in Civil and Structural Engineering from UKM 
in 2000. He commenced his service as an officer of educational services at the 
Sultan Salahuddin Abdul Aziz Shah Polytechnic on 2002, and was in service 
until 2008. He began his service with Kuala Langat Community College on 
2009, to date. He is a Certified Referee/National Arbitre Level 1 and Certified 
Sports Coaching Level 1 for pétanque sport under the Pétanque Federation 
of Malaysia. He has served in several international and national pétanque 
tournaments, namely the Sea Games Kuala Lumpur 2017, Malaysia MAKSAK 
Tournament 2017, National PSKPPM Sports Festival 2015, Higher Education 
Institution Sports Tournament (SUKIPT) in 2014 and 2016, the Higher 
Education Institution Pétanque Tournament for five consecutive years (2013–
2017) and numerous other championships. 
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at the Sungai Petani Community College. She holds a Bachelor Degree in 
Culinary Arts Management with honours (2010) and a Bachelor Degree in 
Architectural Science (2006), both from Universiti Teknologi MARA (UiTM) 
Shah Alam. She has been attached to Sungai Petani Community College since 
2012 to date. In addition to being a lecturer and a researcher, she is active in 
both the outdoor activities and sports, either at departmental or external level. 
She is a Certified Referee/National Arbitre Level III of the pétanque sport 
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tournaments, namely the Higher Education Institution Pétanque Tournament 
for three consecutive years (2015 to 2017) and pétanque tournament at 
departmental level (2013 to 2017). 
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Azizi Bahauddin was trained as an architect and interior designer before joining 
USM as an interior design lecturer. As an expert specialising in exhibition design 
and interior design, Professor Dr. Azizi’s primary area of research has focused 
on the relationships between culture concentrating on human senses and design. 
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served as a research assistant at the Wawasan Open University, Penang.
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Debbita Tan Ai Lin serves as a senior lecturer at the School of Languages, 
Literacies and Translation, USM. She is keen on interdisciplinary research and 
her areas of interest include language acquisition, reading and media-based 
interventions, lexical development, educational technology and more recently, 
the relationship between psychological conditions and language learning. Her 
publications can be accessed at https://www.researchgate.net/profile/Debbita_ 
Tan/publications.
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Relations at the Northumbria University, United Kingdom and currently 
working as a lecturer at the Han Chiang University College of Communication, 
Penang. His research interest includes race, ethnicity and culture studies.
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Fadzilah Amzah is a senior lecturer at the School of Educational Studies, 
USM, Penang. She completed her study and conferred the BA (Hons.) in 
Education (Malay Literature) and MA (Literature) from the USM and PhD 
in Malay Literature Teaching Method from the UM. Dr. Fadzilah Amzah has 
11 years of teaching experience at the School of Educational Studies, USM. 
She has published books and various articles as chapter in book in various local 
publications. Her latest books were Sfera Keindahan dalam Cerita Penglipur Lara 
(2016) and Kemahiran Literasi Asas Kanak-kanak (2017), both published by 
Dewan Bahasa dan Pustaka.
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Gabriel Gim Chien Wei is currently serving as a lecturer at the School 
of Business and Management of Han Chiang University College of 
Communication, Penang. He obtained his PhD in Organisational Behaviour 
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and Development from the USM in 2016. He also has a Master of Business 
Administration from the Wawasan Open University, Penang and a Bachelor 
of Science in Applied Accounting (First Class Honours) from the Oxford 
Brookes University, United Kingdom. He is also a Fellow Member of the 
Association of Chartered Certified Accountants. He has experienced teaching 
at Wawasan Open University, INTI International College Penang and MSU 
College. Additionally, he has gained industrial experience working at Moores 
Rowland, Ernst & Young, AMD and Spansion. His research interests include 
organisational justice, creativity, resilience and commitment at the workplace.
Glenda Crosling
Glenda Crosling is the Head of the Centre for Educational Research (CHER) 
at the Sunway University, Selangor and previously, the Dean of Academic 
Enhancement. She was inaugural Director of Education Quality and Innovation 
at Monash University Malaysia, leading the campus in gaining self-accreditation 
status and developing the campus programme self-accreditation system. 
Professor Glenda is on the Australian government Tertiary Education Quality 
and Standards Agency (TEQSA) register, the Oman Academic Accreditation 
Authority external expert register, and reviewer panel for the Malaysian 
Qualifications Agency (MQA). She has been chair and a member of MQA 
Expert Panels in Malaysia, developing national guidelines for educational quality 
matters. Glenda was also for a number of years until 2017 Executive Committee 
member for the Malaysian Australian Business Council, and Chair of the 
Education and Training Sub Committee. 
Professor Glenda has wide international experience in higher education 
development. Research and publications underpin Glenda’s practical work, 
addressing issues of educational enhancement, diverse student cohorts, and 
policy and curriculum development. Books and chapters she has authored and 
edited are used in universities worldwide, and her articles are published in 
key academic journals. She is a member of a number of international editorial 
boards, regularly reviews articles for top level journals, and has been invited 
keynote and plenary speaker at international conferences. Glenda has been 
visiting academic in universities in China, Thailand, Hong Kong and Singapore.
Haji Abd Latif Ahmad
Haji Abd Latif Ahmad holds the position of the Main Lecturer (DH54) at the 
General Studies Unit. He has been in service with Sungai Petani Community 
College since 2016 to date. He earned his Advanced Diploma in Statistics 
(equivalent to a Bachelor Degree [Hons.] Science [Statistics]) in the field 
of statistics from the UiTM and the Master of Principalship from the UM, 
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Malaysia and a Doctorate Degree in Education from the University of Selangor. 
In addition to being an educator and a researcher, he also serves as a research 
paper panel in conjunction with the Northern Territory Community College 
Research Seminar 2016 (SPEKKU ‘16) and 2017 (SPEKKU ‘17). Currently, 
he is serving as the Chairman of Research and Innovation Coordinator for 
Northern Territory Community College and the Chief Coordinator of Research 
and Innovation Sungai Petani Community College effective from 2017.
Hamzah Md Omar
Hamzah Md Omar was an associate professor at the School of Education in 
Universiti Malaysia Sabah (UMS) for almost 20 years. He obtained his doctorate 
(PhD in Education) from the UPSI, Perak. Before joining UMS, he was a 
dedicated teacher, serving in all education levels from primary until PhD. His 
areas of specialisation are TESL and English linguistic.
Hasni Shamsuddin
Hasni Shamsuddin has 22 years of teaching experience. She holds a BA (Hons.) 
in Education (Mathematics and Geography) and MA (Psychometric and 
Educational Testing), both from the USM. Currently she is a full-time PhD 
student in Psychometric and Educational Testing at the USM.
Heran Niruba Gunasekaran
Heran Niruba Gunasekaran is a lecturer and a programme head of Bachelor 
of Communication (New Media) at the Han Chiang University College of 
Communication, Penang. Her research interest includes communication and 
journalism, media convergence and leadership communication.
Lee Yin Lan
Lee Yin Lan is a lecturer at the School of Business, Law, Communication and 
Accounting, INTI International College Kuala Lumpur. She obtained her 
bachelor’s degree in Applied Science (Mathematics and Economics) in 2014 and 
master’s degree (Master of Economics Management) in 2016 from the USM. 
Before joining INTI International College Kuala Lumpur in 2018, she was a 
lecturer at the Han Chiang University College of Communication, Penang. 
Her areas of specialisation are microeconomic theory, economic growth and 
development, economic management, ageing and decision choice behaviour. She 
has taught courses on these and other subjects at all levels. Her current research 
looks at the employment after retirement.
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Manjet Kaur Mehar Singh is the Deputy Dean of Research, Postgraduate and 
Networking at the School of Languages, Literacies and Translation, USM. Her 
areas of specialisations are wide-ranging include academic literacies research 
in higher education, language and society, multiculturalism, and educational 
technology. Being an active author in the field of language education and applied 
linguistic, her publications are wide-ranging in the national and international 
journals. Her publications can be accessed at https://www.researchgate.net/
profile/Manjet_Kaur.
Malini Ganapathy
Malini Ganapathy is a senior lecturer at the School of Languages, Literacies and 
Translation, USM, Penang. Her niche areas in research include English language 
teaching, writing and literacy. She has published widely on her area of research 
in various international and national books and journals. Her publications can be 
accessed at https://www.researchgate.net/profile/Malini_Ganapathy.
Mohd Zainul Fithri Othman
Mohd Zainul Fithri Othman joined Puncak Niaga Sdn. Bhd. as an Executive 
Director, Strategic Resource and Public Relations Division (SR&PRD) on 2014. 
He is currently an Executive Director, SR&PRD of Puncak Niaga Sdn. Bhd. He 
holds a BSc in Political Science and International Relations from the Oregon 
State University, United States of America in 1988 and a MA in International 
Relations (Security and International Political Economy) from the University 
of Hull, United Kingdom in 1990. He also holds a PhD in Global Political 
Economy from the University of Sheffield, United Kingdom in 1994.
Professor Dato’ Dr. Mohd Zainul Fithri started his profession as a lecturer at 
the USM in 1994. He served as the Director of Management Studies at the 
International Medical University (IMU) in 2000. In the same year, he was 
attached to Institut Kajian Pembangunan Bangsa as the CEO and as an 
associate professor of the Faculty of Humanities and Social Sciences, Universiti 
Tun Abdul Razak. He was appointed as Vice President/Deputy Vice Chancellor 
of Industrial Linkages and Students Career Development in 2003, a position he 
held before he moved to Puncak Niaga Sdn. Bhd. He was also appointed as the 
Dean at Centre of Flexible Learning, and simultaneously, a Director of Akademi 
Kaunseling Komuniti Malaysia (AKKMA) in 2006. He was the Chairman of 
the International Society of Business Administration Centre Malaysia, and was 
also the Political Secretary to the Minister in the Prime Minister’s Department 
from 2008 until 2009.
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Munir Shuib serves at the National Higher Education Research Institute 
(IPPTN), USM. His major studies and publications include topics on graduate 
employability skills, internationalisation, needs analysis and educational 
technology. He is especially interested in language learning innovation and has 
developed a smartphone application for university English language learners. 
He is also a member of ASIATEFL, the International Association of Scholarly 
Publishers, Editors and Reviewers and the Global Higher Education Network 
(GHEN). He received his MA and PhD in Applied Linguistics from the 
University of Sheffield, United Kingdom and Graduate Certificate in Tertiary 
Education Management from the University of Melbourne, Australia.
Nasir Yusoff
Nasir Yusoff is a senior lecturer at the Department of Neurosciences, School 
of Medical Sciences, USM, Kubang Kerian, Kelantan. He was awarded a PhD 
with specialisation in health psychology and behaviour in 2009 from the UM. 
In 2012, he pursued the postdoctoral study at the University of Chicago, United 
States of America. Currently, he involves with research in an area of social and 
cultural neuroscience. A lot of his academic papers have been published in 
national and international journal of psychology, humanity and medical science. 
Nor Shafrin Ahmad
Nor Shafrin Ahmad is an associate professor in Counselling Psychology at the 
School of Educational Studies, USM. She is specialising on crisis and trauma 
counselling, child and adolescent counselling, counsellor education and mental 
health. In 2011, she developed Adolescent Anger Inventory, an instrument 
that helps identifying types of anger among adolescents. She published several 
books including Managing Counselling Services Record (2006 and 2011 – revised), 
Victims of Sexual Abuse (2012) and Anger Management for Adolescents (2018). 
Book entitled Practical Application of Counselling Theory and Psychotherapy 
(2013) won the 2014 National Book Award, best general book in counselling 
and psychotherapy category and USM’s Anugerah Sanggar Sanjung 2015 award 
in book publication category. She also actively contributes chapters in several 
education-related books, and writes articles for local and international journals. 
She is a registered and licensed counsellor by Board of Counsellor, Malaysia.
Nurul Nazira Hamzah
Nurul Nazira Hamzah is a Language Teacher at the Universiti Malaysia Sabah 
(UMS) for 7 years. She obtained her masters in 2015 from USM in the field 
of TESOL. Before joining the university, she served as a teacher at SMK 
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Bugaya, Semporna and was an English lecturer at the Cosmopoint College, 
Kota Kinabalu, Sabah. Her areas of specialisation include TESL and Oral 
Communication.
Pearly Lim Pei Li
Pearly Lim Pei Li is a PhD candidate at the USM. She received her 
undergraduate in architecture and masters of philosophy degree specialising in 
architecture at the Universiti Teknologi Malaysia. Her specific interest is in the 
relationship between early childhood education and the physical environment 
of these establishments. Currently she is working on projects addressing the 
relationship between context appropriateness of preschool environment.
Prakash Velloo
Prakash Velloo is the Dean of School of Languages and Translation at Han 
Chiang University College of Communication and holds a BA of Education 
(Hons.) (English and Mathematics) and master’s degree in Applied Linguistics 
from the USM. He is also currently pursuing his PhD in Higher Education. 
During his 23 years’ experience, he has been involved in the manufacturing 
industry and education. He is also a certified trainer and sought after instructor 
in English Language and Communication modules. He has also coordinated 
the language department at various higher learning institutions and lectured 
various courses related to English language. His research interest is in English 
for specific purposes and English language teaching methodology. He is also 
active in doing editing work and offers translation services to various bodies and 
individuals at all levels.
Quah Wei Boon
Quah Wei Boon is an education officer of higher learning in the field of hotel 
operation. He has been in service with Sungai Petani Community College 
since 2012 until present. He holds a Bachelor Degree in Business (Hotel 
Management) with honours and a Master in Business (Hotel Management) 
from the UMS. He serves as a sports officer at the Sungai Petani Community 
College since 2013 until present. He attended the Level 1 Sports Science Course 
under National Coaching Certification Scheme (SPKK), Malaysia National 
Sports Council. In addition, he also holds the Level 1 National Coaching 
Licensing Scheme License C SPKK (pétanque) and National Arbitre Level 2 
(pétanque). In 2016 and 2017, he served as a Certified Referee/Arbitre in the 
Higher Education Institution pétanque tournament. He is involved in coaching, 
managing and leading the Sungai Petani Community College to several Higher 




Rafidah Abd Karim is a senior lecturer at the Academy of Language Studies, 
UiTM Tapah, Perak. Her research interests include Computer-Assisted 
Language Learning (CALL), Mobile-Assisted Language Learning (MALL), 
language teaching and learning, instructional design and technology, and 
e-learning. Her areas of specialisation are mobile learning, design thinking, 
and innovation and mind mapping. Her articles have appeared in national 
and international journals and proceedings and these include “Theoretical 
Perspectives and Practices of Mobile-Assisted Language Learning and Mind 
Mapping in the Teaching of Writing in ESL Classrooms” and “Technology-
Assisted Mind Mapping Technique in Writing Classrooms: An Innovative 
Approach”.
Shukran Abdul Rahman
Shukran Abdul Rahman is an associate professor at the Department of 
Psychology, IIUM. He is currently the Head, Department of Psychology at 
IIUM, and Coordinator for Graduateness Research Unit, IIUM. He also 
serves as Associate Research Fellow at the IPPTN. Shukran holds Doctor of 
Occupational Psychology Degree from Murdoch University, Australia. He 
specialises in occupational psychology, and lectures in personnel psychology, 
psychometrics, organisational change and development, career development, 
and issues in personnel and organisational psychology. His research areas 
include career development, organisation development, organisational behaviour, 
changes and development in higher education, employability and graduateness 
of students in higher learning institutions. 
Siok Sin Chan
Siok Sin Chan is currently a primary school teacher at the SRJK(C) Bandar 
Springhill, Negeri Sembilan. She has a great passion in educating our young 
and future generation with effective way focusing on impactful learning. In 
her school, she uses different way of teaching in enhancing student learning 
experience. Community and social well-being are always her overarching vision 
in life. Following that, research projects related to students are always part of her 
research interests.
Siok Yee Chan
Siok Yee Chan is currently a senior lecturer at the School of Pharmaceutical 
Sciences, USM. In teaching and learning, she is one of the initiators who 
embraces innovative idea of flipped classroom, e-learning platform and online 
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tools in her teaching with award winning achievement and most importantly, 
positive students’ feedbacks. She has received a number of honours including, 
Special Creativity Award and gold medal in National Pharmacy Competition 
2018, silver and bronze medals in the International Invention, Innovation 
and Design on e-Learning Competition 2017, the best pharmacy student, 
the best student in the subject of pharmaceutical chemistry at the School of 
Pharmaceutical Sciences, USM and Gold Medal Award from the Malaysia 
Pharmacy Society in 2008.
Theam Foo Ng
Theam Foo Ng received the BSc (Hons.) in Mathematics (2002) and MSc in 
Statistics (2006), both from the USM. He obtained his PhD from the University 
of New South Wales, Australia in 2012. He is currently a senior lecturer at the 
Centre for Global Sustainability Studies, USM. His research interests include 
machine learning, pattern recognition, computational intelligence, image 
processing, disaster risk management, educational for sustainable development, 
and e-learning. He is a member of the Institute of Electrical and Electronic 
Engineers (IEEE) since 2011.
Yat Kuan Lam
Yat Kuan Lam is a lecturer at the School of Communication, Han Chiang 
University College of Communication, Penang. She obtained a Bachelor of 
Communication from the Universiti Tunku Abdul Rahman, Perak between 
2009 to 2011. She has also completed master’s degree in communication from 
the USM, Penang between 2013 to 2015. She is currently planning to study 
on gender and media issues, particularly in how media portray on women in 
Malaysian society. Her research interests include gender, media and cultural 
studies, creative industries and humanities. 
Teo Yong Chang
Teo Yong Chang (Matthew) is a lecturer at the School of Occupational 
Therapy, Perdana University, Selangor. He obtained a Degree in Occupational 
Therapy with honours from the UKM in 2012 and had attained a Master in 
Neuroscience from the USM in 2014. After obtaining his masters’s degree, 
he practiced as an occupational therapist at Loh Guan Lye Hospital, Penang 
until early 2016 before accepting the current job at the Perdana University as a 
lecturer in occupational therapy.
He is also the assistant secretary of Malaysian Healthy Ageing Society (MHAS) 
and an active member of Malaysian Occupational Therapist Association 
(MOTA). As a new member in Perdana University School of Occupational 
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Therapy (PUScOT), he envisions to contribute pedagogical occupational 
therapy researches in the future and to promote occupational therapy profession 
in Malaysia.
Zokhri Idris 
Zokhri Idris has a PhD in Peace and Security from the Graduate School 
of International Studies, Korea University.  He is attached to Puncak Niaga 
Holding Berhad as an Assistant Manager of the Strategic Resource and Public 
Relations Division, Puncak Niaga Holding Berhad.   
